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Digital front door empowers patients to 
perform self-service operations for more 
control of their healthcare. SpinSci’s Patient 
Engage offers intelligent virtual assistants 
with real time EHR integrations for
patient driven engagement.

www.spinsci.com

Value Drivers

Offer omnichannel 
self-service options 

Enable access with patient 
data and communication 
preference

Enable real time analytics 
and communication
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61% 
of patients skipped
going to the doctor 

because appointment 
scheduling was

challenging

70%
of consumers said they prefer 

digital solutions for their health 
needs rather than in-person or 

phone-based interactions
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Key Features

98%

+22.8%

5Hrs/Day

A Minnesota health system
was seeking a solution to improve 

patient engagement

Natural Language
success rate
High degree of understanding 
patient intent

Containment Rate
Appointment handling
and cancellation IVA

Daily Staff Productivity
With automated and
optimized workflow

Customer  Success

972.891.8656

sales@spinsci.com

www.spinsci.com

14850 Quorum Dr #150,
Dallas, Texas 75254

Our feature rich AI-powered suite of solutions 
empowers healthcare organizations to enhance 

patient outcomes while meeting key KPIs.


